Working together to create places that care.

“My patients need to be surrounded by beauty
and peace so that they can heal quickly.”
- Acute Care Registered Nurse

We believe in the possibilities.
That is why we created Synergy 4 Health.

Consider this. What if a space could…
• Honor the needs of precision care in a
fast-paced environment as well as offer comfort
and tranquility for the people who are healing
• Easily adapt to the changing times, expansion,
new technology and advances in healthcare
• Connect patients, their family, as well as peers,
staff and experts around the world
• Simplify complex processes by offering innovative
solutions that save time and money

“I want my patients to feel like they have
100% of my attention.” - General Practitioner, MD

A healthcare facility is
more than just basic care
and required procedures.

And the people that serve in the
healthcare industry do so because
of their desire to make a difference
in people’s lives. Synergy 4 Health
understands that the focus of
healthcare is not just to administer
treatments, but to promote spaces
that provide a positive interaction
and healing.

Our goal is to support the Triad of Care: the patient,
care provider, and family/care partner, and equally
important, to address how place effects healing.
Creating a healing environment means thoughtfully
considering all the complex elements of the physical
space as well as the experiences people will have in
it. We understand how to help you balance the need
for productivity and efficiency, empathy and intuition,
from the providers who give the care, to the patients
who receive it, to the organization that needs to operate
and grow profitably for years to come. Dedicated to
working solely with healthcare organizations, Synergy
4 Health believes the healthcare environment can be
both rigorous and compassionate, research-based and
in touch with what’s happening in the day-to-day
lives of the people using it.

“Today I was able to share some new research
with a patient that gave them greater hope and
perspective about their illness.” - General Practitioner, MD

Physical Environment

Our holistic perspective addresses both the system
as a whole and all the pieces – people, process,
technology, equipment, furniture, space – that
comprise it. We understand that the environment
plays a critical role in positive patient outcomes.

How can the tools we provide and
the space we create make your job
easier and more efficient?

Our alliance with some of the best consultants and manufacturers in the
healthcare industry, like our strategic partnership with Nurture by Steelcase,
keep us informed about the real needs of the end-user through a humancentered design process. This process informs our approach and helps us
facilitate a more thoughtful environment, whether the space is for reviewing
documents, reporting patient information, having a private conversation
with the patient or simply an opportunity for respite away from the flurry
of activity.
Synergy 4 Health understands some of the pressing issues facing healthcare
today and we tailor our offering to consider things like: the adoption of
electronic medical records, HIPAA compliance, seismic upgrades, patient and
caregiver safety, OSHPD compliance, and environmentally sensitive products
and materials. We can develop integrated nurses’ stations that help reduce
traffic and paperwork, or administer new technology solutions so that you
can chart, record and review a patient’s progress all within a functional
and confidential space.

“I want a work environment that provides comfort
and privacy for difficult conversations, and access
to tools that capture and share information.”
– ER Nurse Practitioner

Education & Safety
Synergy 4 Health carefully chooses its partners based not only on the kinds
of solutions they offer, but also on the way in which they offer support and
service for those items. When we work with a partner we require that their
furniture, equipment or tools properly address patient and worker safety.
Whether it is by helping to reduce workmen comp costs, providing lifts
that help move patients for bariatric and patient transfer needs, or offering
exceptional customer education, training and service, we understand what
matters most is a safe working environment.
We believe that receiving the proper training and education around how to
use a new tool is just as important as the tool itself. That is why we make sure
our partners are service oriented and provide in depth training and education
for nurses, staff and doctors. We understand that if a new piece of equipment
doesn’t get used effectively it won’t get used at all.

We offer the training and information that help
alleviate the safety concerns for a provider, and
ensure you know how to use the tools you buy.

What kind of a learning curve
will you have for a new piece of
equipment before you can use it
safely and effectively?

“I want to work for a provider that
invests in the latest technology and
services, so that I can spend more
time caring for my patients.”
- Pre & Post Op Registered Nurse

Service & Operations
Managing healthcare facilities
efficiently is critical to ensuring
the health and safety of patients
and caregivers. The Synergy 4 Health
services model is rare. We can take
a complex piece of the healthcare
procurement and fulfillment
process and troubleshoot known
problems for you.
Whether it’s facilitating day-to-day purchasing,
consolidating items from multiple vendors, or
just-in-time delivery of furniture, our services free
you from having to manage these smaller pieces,
so you can focus on the major equipment and
medical tools that need to be in place.

How can our facilities
management team alleviate
some of your burden, so
you can focus on the more
important parts of your job?

Synergy 4 Health’s facilities management services
can help manage the whole process for you by
being the single point of contact amongst various
suppliers. Our on-site project managers can take
care of all the supporting details like making sure
all the right tools and equipment are stocked in a
patient room so a caregiver can walk in and do
their job without delay. For example, in an exam
room we can manage the purchasing, delivery
and installation, clean up and debris removal of
everything from the cabinetry, stools, desk, chairs,
instrument panels, magazine rack, exam table and
more, so you can focus on the bigger equipment
needed.
Our ability to handle project complexity simplifies
things for you and reduces cost. We offer a webbased tool, accessible online 24/7, so you can see
exactly what will fit within your facility’s standards.
This turnkey purchasing process reduces the
number of P.O.’s issued, and cuts down on paperwork. And our just-in-time delivery frees up valuable
space in your facility.

Everything we do
begins with the
most important
objective Providing the best possible
care to people in need of
health and healing. It’s our
job to enable this excellent
care by creating the physical
spaces that allow providers
to give care, patients to
receive it and care partners
to support it.
Synergy 4 Health works with
you to create places that care.

AREAS
Nurse Station
Exam Room
Patient Room
Ambulatory Care
Emergency
Critical Care
Reception & Waiting Room
Provider Office
Advice Nurse Center
Administration & Staff
Materials Management
Oncology Treatment
Radiology
Laboratory
Central Supply
Medical Prep
Charting
Doc/Nurse Dictation
Consultation
SOLUTIONS
Safe Patient Transfer
Bariatric Products
High Performance Textiles & Finishes
Computer Carrels to support EMR
Environmentally Conscious Products + Materials
Ergonomic Work tools
HIPAA Compliant Signage Systems

FURNITURE & EQUIPMENT
Nurses Stations
Medical + Case Carts
Wire Shelving
High Density Filing
Stainless Storage
Recliners
Stools
Waiting Area
Exam Tables
Lighting
Wall-Mounted Computer Carrels
Ergonomic Work Tools
Modular Casework
Clock Systems
Visual Display
Audio Visual Systems
Interactive Displays & Signage
Room signage
Patient Lifts
Carts
SOME OF OUR CLIENTS
Good Samaritan
Kaiser Permanente
Palo Alto Medical Foundation
Stanford
John Muir

“At the end of the day we all agree that what
matters most is that the patient is well cared for.”
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